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Insider TechnologiesInsider Technologies

UK-based company, formed in 1989.

Products are used by customers in the secure 
government, defence, banking and retail 
sectors.

ISO9001 Accredited
Steria have audited Insider Technologies 
Procedures



SentraSentra –– Key Messaging FeaturesKey Messaging Features

Sentra tracks and monitors messaging data:
Was the data delivered?
Did the data arrive within agreed SLAs?
If the data was not delivered, where is it?



SentraSentra –– Key Messaging FeaturesKey Messaging Features

E-mail Message Tracking

Mailbox Activity Monitoring
Queue Monitoring: e-mail and MQ

SLA compliance monitoring
Application Monitoring

Service Monitoring
Performance Monitoring

Security Monitoring



SentraSentra –– Key FeaturesKey Features

Cross-platform, agent-based data capture.

Captures and correlates data from many 
different sources.

Scalable – can monitor and correlate hundreds 
of data feeds.
Adaptable - easily adapts as a messaging 
infrastructure evolves.



Microsoft Exchange 2007

Microsoft SQL Server databases

Microsoft Sharepoint

Microsoft Exchange (Legacy )

Microsoft Windows event logs

Other Databases

XML data streams

Application audit logs

SNMP

JMX Data

Gateways (ACP127, ACP145)

X400 Mail Systems

Other SMTP Mail Systems

Sentra
HP OpenView, 
Tivoli or 
Microsoft MOM

(Optional)
Microsoft Active Directory

X500 Enterprise Directories

J2EE Applications

Sentra Data Sources



SentraSentra -- More Key FeaturesMore Key Features

Ships with pre-configured libraries of rules, 
business reports and real-time service 
management views with drilldown to 
performance dashboards.

Alerts can be escalated to third party enterprise 
managers



Sentra can monitor the path 
that a message takes through 
many different mail systems, 
mail gateways, SMTP and X400.

Diagrams identify whether a 
message has been delivered.

Diagrams also identify where 
an undelivered message may be 
held.

Message TrackingMessage Tracking



Mailbox Activity MonitoringMailbox Activity Monitoring

Sentra can even monitor what 
happens to mail after it arrives in 
a user’s mailbox.

Alerts can be generated, e.g.  if 
a user deletes an urgent 
message before it has been 
read.



Microsoft Outlook IntegrationMicrosoft Outlook Integration

Privileged users can track their 
own messages directly from an 
Outlook session.



Mail Queue MonitoringMail Queue Monitoring

Monitor important queues, 
connections and gateways.

Take control: proactively 
identify and resolve system 
bottlenecks.



Service views can be designed 
and tailored to match the 
environment being monitored. 

Users can drill down to view 
real-time dashboards showing 
key performance metrics. 

Messaging Service ViewMessaging Service View



Sentra performs cross-platform 
monitoring for many different 
messaging systems.

Important system problems are 
easily identified.

Track messages through 
gateways e.g. ACP127, ACP145

Track e-mail when translated 
from X400 to SMTP, or SMTP to 
X400.

Multiple Messaging Vendor SupportMultiple Messaging Vendor Support



MQ Queue MonitoringMQ Queue Monitoring

Monitor important queues, 
connections and gateways.

Invoke tasks to manage 
queues, resend messages, stop 
and start queues and channels.

Monitor and instrument any 
XML data stream that is routed 
via MQ or files.



Service/SLA ReportingService/SLA Reporting

In addition to real-time 
dashboards, Sentra
provides business-style 
reports



Other BenefitsOther Benefits

Pinpoints exceptions as they occur
Identify system bottlenecks
Brings pro-activity to SLA management and 
capacity planning
Disparate staffing needs are resolved
Ideal for the complex business alerting needed 
to protect messaging services



MarketsMarkets

Defence/Government
Monitors e-mail in key UK government and defence
establishments
Monitors e-mail for the German Army

Finance
Architecture supports POS and ATM transaction 
monitoring
Logica Partnership: LAPS Business Activity 
Monitoring
Monitors any XML data stream, e.g. payment 
gateway activity 



Other ActivitiesOther Activities

Bespoke Development
Animal Tracking application
Holiday Home insurance application
PDA forms integration with database back-end



Sentra performs cross-platform 
payment system and POS 
monitoring.

Sentra can monitor and track 
any ISO20022 or UNIFI 
compliant message.

Financial Systems MonitoringFinancial Systems Monitoring



Contact Insider TechnologiesContact Insider Technologies

Email: support@insidertech.co.uk

Phone: +44 (0)161 867 6606

http://www.insidertech.co.uk


